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6509043 . Nattaporn Laopreechakul
Indepentent Study Title : Quality of Public Service of Labour Protection and Welfare

Office, Prachinburi Province

Program . Master of Public Administration
Thesis Advisor . Assoc.Prof. Chira Prateep, Ph.D.
Abstract

This research aimed to: 1) study level of quality of public service of Labour Protection
and Welfare Office, Prachinburi Province 2 ) study the relationship between quality of public
Serveice factors of Labour Protection and Welfare Office, Prachinburi Province. The research
employed quantitative methods, Data were collected using a questionnaire distributed to 120
respondents were also conducted to obtain more data. Quantitative data were analyzed using
percentage, means, and standard deviation and inferential statistics pearson correlation coefficient
to test hypotheses.

The results revealed that: The overall of quality of public service level of Labour
Protection and Welfare Office, Prachinburi Province has an average at the high level, including
Tangibles, Reliability, Responsive, Assurance and Empathy aspects. The results of the hypothesis
testing found that the quality of public service of Labour Protection and Welfare Office were
lelated with at statistical significant level of 0.05. Therefore, all of executive of organization
should be promoted to raise the service quality to be consistent with the context of the
organization and people with the publid service needs. That lead to create image value and
acceptance of the service quality of the Labour Protection and Welfare Office as much as possible
to continue sustainably.

(Total 79 pages)

Keywords : Qualtiy of Public Service, Labour Protection and Welfare Office, Prachinburi

Province
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